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HOSPITAL OUTREACH COORDINATOR Ð CONTRA COSTA COUNTY

FIRST 5 ALAMEDA COUNTY

First 5 Alameda County supports families with young children at home, in child care and
in the community. First 5 works to ensure that every child reaches his or her
developmental potential and is ready for school by implementing Every Child Counts
(ECC) programs.  ECC promotes and improves early childhood development and health
outcomes through systems change efforts, family support services, early care and
education professional development and quality efforts, community grants and other
support strategies. Please see our website: www.first5ecc.org for our Strategic Plan and
Annual Reports.

Family Support Services (FSS) is a program within ECC that offers family support
services utilizing multidisciplinary case management and home visitation, along with
screening and consultation services to infants, toddlers and young children at home, in
childcare and in the community. FSS provides postpartum home visits to new parents
and their families in Alameda County. The goal of this voluntary home visitation program
is to optimize health and social outcomes for newborns and their families. First 5
Alameda County (FFAC) is partnering with First 5 Contra Costa County to expand
referrals from patients delivering at Alta Bates Summit Medical Center into the First 5
Contra Costa Home Visiting System (F5CCHVS).

DEFINITION

The Contra Costa Hospital Outreach Coordinator is responsible for conducting outreach
and enrolling eligible postpartum Contra Costa residents who deliver at Alta Bates
Summit Medical Center (ABMC) and/or newborn Contra Costa residents into the First 5
Contra Costa Home Visiting System (F5CCHVS).

This full-time position reports to the Hospital Outreach Manager at First 5 Alameda
County.

DUTIES AND RESPONSIBILITIES include, but are not limited to, the following. Other duties
may be assigned.

!  Identify, meet with and present the F5CCHVS program to postpartum patients
and/or newborn caregivers eligible for the program; prioritize outreach based on
First 5 Contra Costa Hospital Outreach Criteria by identifying postpartum and
newborn patients with Medi-Cal, Medi-Cal Managed Care (Contra Costa Health
Plan or Blue Cross), Medi-Cal eligible and those with no insurance (on a case by
case basis)

!  Obtain parent consent to participate in program, with a goal of enrolling a
minimum of 936 families per year

!  Coordinate access to language assistance services for patients with limited
English proficiency as needed to complete outreach and enrollment
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!  Abstract prenatal, birth and postnatal data from the hospital charts, collect
pertinent information about families through outreach to the patient and
consultation and collaboration with nurses, physicians, social workers, and other
hospital staff to enroll families in F5CCHVS and prioritize services to postpartum
mothers

!  Complete and submit Newborn Referral forms, signed patient release of health
information, and all other required enrollment information to Contra Costa Public
Health Clinic Services via fax or through an online database; verify that all
information has been received

!  Support systematic distribution of First 5 New Baby Kits
!  Establish and maintain effective and positive working relationships with

professionals, paraprofessionals and support staff in the program, hospital, with
outside agencies and with the general public

!  Coordinate with other hospitals, public health clinics,  public health nurses, health
plans, social services, and physicians to ensure families have access to all
needed resources and services

!  May assist mother with breastfeeding questions, concerns and difficulties as well
as facilitate access to breastfeeding support available through ABMC and Contra
Costa Public Health clinic Services (CCPHCS)

!  Document all program work and maintain monthly outreach statistics
!  Participate in FFAC Hospital Outreach meetings, Family Support Services staff

meetings, monthly FFAC staff meetings, and other relevant meetings as
requested

!  Attend monthly F5CC Home Visiting Leadership Team meetings and other select
F5CC meetings and trainings as requested

MINIMUM QUALIFICATIONS

Education
AA Degree in Social Work, Psychology, Health Sciences or other related field

And

Experience
Two years experience working with families in a social service, public health, or
human service-related field; some perinatal experience strongly preferred.  Hospital,
case management or medical program experience, and experience with data
abstraction and collection preferred.

Other
!  Must have a valid California driverÕs license, personal automobile insurance,

own transportation, and ability to travel within Alameda County and Contra
Costa County as necessary to carry out job duties

!  Ability to speak Spanish strongly preferred but not required
!  Negative TB test (pre-employment)
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KNOWLEDGE AND ABILITIES

Knowledge of:
!  An understanding of the birthing, postpartum and newborn experience
!  Perinatal medical terminology preferred
!  Knowledge of and enthusiasm for the potential of home visits conducted by

public health nurses to help families achieve optimal health and social
outcomes

!  Local Contra Costa County community resources available to families
!  Outreach, patient interviewing, and counseling skills and techniques
!  Strategies for effective problem solving and identification of systems issues
!  Computer proficient with strong typing and data entry skills; experience using

the internet

Ability to:
!  Work effectively with and outreach to ethnically and culturally diverse families
!  Promote basic principles of health promotion, disease prevention and

preventative health care
!  Operate effectively and work collaboratively as part of a multidisciplinary team
!  Establish and maintain effective working relationships with those contacted in

the course of work
!  Work within a hospital setting and culture
!  Read and abstract medical records and charts
!  Obtain, maintain and present accurate client data
!  Manage multiple priorities, plan and organize work independently
!  Communicate effectively, orally and in writing
!  Define and address problems, consider alternatives, and draw valid

conclusions
!  Exercise judgment within generally defined practices and procedures to select

appropriate strategies and make effective decisions
!  Lift and carry 8-10 pounds on a daily basis; occasionally lift and carry up to 30

pounds
!  Walk, stand and move about hospital 5-6 hours per day
!  Type approximately 2 hours per day while standing or sitting

The physical demands described above are representative of those that must be met by
an employee to successfully perform the essential functions of the job. Reasonable
accommodations may be made to enable individuals with disabilities to perform the
essential functions.

SALARY

$48,315 to start, plus excellent benefits

HOW TO APPLY

Please send a cover letter and copy of your resume to fritz.concepcion@acgov.org or
mail to:
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Fritz Concepcion
First 5 Alameda County
1100 San Leandro Blvd., Suite 120
San Leandro, CA  94577

APPLICATION PERIOD

Open until filled

Equal Opportunity Employment
First 5 Alameda County is an equal opportunity employer. Women, ethnic and racial
minorities and persons with disabilities are encouraged to apply.

It is the policy of First 5 Alameda County to afford equal opportunity in all aspects of
employment to all persons without discrimination on the basis of race, religion, sex,
national origin, ethnicity, age, physical or mental disabilities, color, marital status, sexual
orientation or medical condition, or any other basis protected by law. This policy shall
apply to all employees and applicants for employment, and extends to all phases of
employment, including hiring, training, promotion, discharge or layoff, rehiring,
compensation, and benefits.


